-

*Kousbaowe peusiesIyl X0 BUTISTX® Aue JO SSTITITORF TeoTpeut
Kousbaaio pue seTousbe JUSUBOIOTUS MeT -TECOT S5TAPR O3 DUE ‘SS0TATOS AousBIows
s.uu_mmmd..d o ‘800TAYOS fouebaaw® JOF 6388TbOX SATEO09X O3 souTy ITe 3v SIqerTeAR
6T oum uosrad ® Ueaw [TeUS ,Jouodedstp, WI93 SYL ‘Ieuoledsta  8°T
.mbﬁmuﬁmmummu Po3eubTSap TSR IO SIDUOTSSTMIDD JO
pIeog TTamMse) Jo AJmoD oyl uesw TTeyus ,KuUnco, umes ouL ‘Aqunod LT .
*asuodsax 1{ed
38217 uo pauojedstp ATTesoou 30U ng ‘aspraoad soueTvure Areurad e se eTISITID
wes a3 burassw juauwdinbe pue Taumwsand JO uEasAs oy uesw Tieys Joptaoad
soueTnque ATepuooes, WIS} eyl ISPTAOII GOUETRONY ATEpUooss  9°T
*S9T~GEYT SONJEIS TeIdusH D N Ispun pajebrunad
SuoTIeTNGR pUe SSTMY S,293FeT Y3 O3 Juensind UDTESTUMOD STeD TROTPSW BUTTOXED
yaToN su3 Aq peaoxdde weow TTeys penoxdde, wwe3d eyr -pasoaddy  ¢*1
*BOUETICME Ue uT s3uaTyed Buraaodsuery jO 9OTAIDS JO SSOUTSTK] A} UL
obebus 071 sossejoxd 1o sobebus oy UOTIETOOSSE JO uoTIRIOdIoS ‘utity ‘TenpTATDUT
ue sueaw ,IIpTAcId SOURTNAUR, WIS} JYL  “IOPTAOIJ SOURTNOUN A G
*juenredag
a3 &g ueToTwYoS3 TeoTpaw Acusbraws ue S POTITIASD USSq Sy pue uoTjeiiodsuexy
. ¥0 quanedeq ssReas PIATUN A3 Aq PIUTISP SB SURTOTUDS] TeOTPaW Adusbrawm Jo3
wezboxd SuruTeil PIEpUEls TEUOTIEN oyl O3 Tenbo aseat Jr 2IrD TedTpau Aousbisum
ur uweaboxd BHururexy e 032&50. sey ouM TenpTATPUT Ue suesw ,UeTOTUOS:}
Teotpow Koushbrauwe, wWie} dYL * () WeOTWOS] TeOTDeW Aowebisud  €°T

*S80TAISg TEOTPeW Aousbasus 3O 801330
‘gooImossy ueumy 3o jusunaedsd U3 AQ JUEPUDIIE SOURTNCUE UE S POTFIINSD useq
gy pue s30Jnosay Ueumy JO Juaunaedag eurToe) yiaoN ou3 Aq poaoxdde pre Isatl
pue exed Teotpaw Adsushrows ur wexboxd Huputerl ¢ poloTduod sely oym TEUPTATPUT
Ue sueall ,JUepUEIie SOUBTTKIZ, UI93 Oyl  *JUEPUSIIY SOURTNCUNY Z°'t
. +ggaTdTay 30 pajeTordeduT SSTMIDUIO
IO fpapunom .uwus_.“n..n ..xo.__w axe oym suostad JO 83e38 sTU3 Jo sAemxTe JO0 sAemionem
~m>m...Em..E I0 S399I3S Sy} U0 uorTjERdodsuerl Y3 03 pejeiado IO pouTRIuUTEW
8T pue 103 0mm5 o 03 popuSIUT ST pue uomm..ivo pu® pPOTITPOW JO ‘PajonIisucd
‘paubtsap - ATTeroads ST jeyl  TSSSeA IO ‘3JRIDATE  /STOTUSA  J0j0W . paumO
ATo1Tand 70 ATeqeATad Aue suesw ,sOUeTnUE, WIS UL -SOUETTOWY -1
:SOURUTRIO STUS JO JUSWSOIOJUS PUE UOTIedaxdIsiul aul ut mﬂmmm
TT¥YS SUOTATUTIOP BURMOTIOF ou3 ‘saxynbol OSTMISURO AXSIUCO I SSOTUN
SNOTLLINIAIT
I NOTLIDES

1BUTMOTTOF 23 UTERIO S80P SIRUOTSSTWINOD JO
preog TTawsed Jo fumop ayl *sedTAmes Tedtpau Aoushiswe Tejrdsousad zspo pue
SSOTATOS SOUETNOUE JOJ S9STUMWEII JO Burjueab sy3 Hutuzeach soueurpIo UY
TTAMSYD J0 AINO0D HHL
NI SHOIVEEJO HONVINEWY OL

SHSTHONVIS 40 ONTINWID JHI NV HDIAMES
HONYINEWY DNILTINOE HONYNIQHO NY

17 "ON EDNVNIQIO

et —— .
€€l - IV T"wpog

*900Z ‘9 ypIEY UO §3 £ (' 9%q ¢ - yoog sanupy 9sg)
) : Uo SIBUOTSSTUMOD JO paeog Ajuno) [Tamse) syj Aq poidope ¢ Ajun SMSED UT.
S9OTAISS TBOIPI) AousBisty pue TerTdsousig Jo uotsTAOII U2 vcw mm_m_ﬁﬁunmwm._”wonﬂw.ﬁﬁw_

w:ﬂﬂ.zwwm POUBUTPIY UV, ‘T "ON @oURUIPI) POSTASI B Aq popasiadns ST SOUBUIPAQ STYL .



it © e v s e

BOOK_.1___ PAGE _13% _

‘1.9 Prergency, The terms *emergency” and “emergency transportation
sexvice” shall mean the use of an ambulance, its.equipment and persomnel to
provide medical care and transportation of a patient who is in need of immediate

_medical treatment in order to prevent loss of life or further aggravation or

physiological or psychological illness or injury,
1.10 First - Responder, ‘The texm "first responder" shall mean an
organization with personnel trained in emergency medical care that is dispatched

to the scene of a medical emergency for the primary purpose of vndq.._b.._.:ﬂ.

emergency medical assistance to a patient until the ambulance and additional.
medical aid arrives. .
1.11 Franchise, The temm "franchise" shall mean a permit issued by the
county to a person for the ovmumﬁg of an arbulance service.
1.12  Franchisee. The temm "franchisee" shall mean any person having
been issued a franchise by the county for the operation of an ambulance service.
- 1.13 License. The temm “license" shall mean any driver's license or

permit to operate a motor vehicle issued under or granted by the laws of the
State of North Carolina.

1.14  Nonemergency Transportation Services, The tem “nonemergency
transportation service" shall mean the operation of an ambulance for any purpose
other than transporting emergency patients.

1.15 Operator. The term "operator" shall mean a person in actual
physical control of an ambulance which is in motion or which has the engine

.H..Hm.g.n&mg..gﬁnsmgwuﬁmumﬂwuﬂmgongﬂ@.aﬁgm
an ambulance,

1.17 Patient. The temm “"patient” mean an individual who is sick,
injured, wounded, or otherwise incapacitated or helpless such that the need for
sane medical assistance might be mbﬂnwmﬁwmn while being transported to or from
a medical facility. -

1.18 Person, The term "“person® shall mean any individual, firm,
partnership, .u..mmawmﬂwo-.: corporation, campany, group of individuals acting

together for a common purpose, or organization of any kind, including any
- goverrmental agency other than the United States.

1.19 Rescue, The term "rescue" shall mean situations where the victim
can not escape an area through the nommal exit or under his own power.

SECTION IT
FRANCHISE RBQUIRED .
2.1  No person either as owner, agent or otherwise, shall furnish,
operate, conduct, maintain, advertise, or otherwise be engaged in or profess to
gg&&?%%%mmﬂmﬁuﬂ&mﬁggm\ﬂgg

.ﬂnm:mmoﬂnmﬂhg of m.vmﬁgm.m within the County of Caswell unless the person holds
‘a.valid permit for each ambulance used in such business or service issued by the

North Carolina Department of Human Resources, Office of Emergency Medical:
Services, and has been granted a franchise for tha operation of such business or

" service by the county pursuant to this Ordinance,

Pagie Two
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arbulance services in the County of Caswell in accordance with the .
requirements of state laws and the provisions of. this requlation,

SECTION IV .

- 4.1 Prior to accepting applications for the operation of an ambulance
sexvice, the Board of Commissioners may designate specific service areas as
‘franchise districts. Said districts will be established using criteria that
includes geographi¢ size, road access, the location of existing medical
‘transportation services, population, and response time. -The county shall have
the authority to redistrict or rearrange existing districts at any time at their
discretion.

4,2 Any applicant may apply for a franchise to operate either
emergency transportation service or nonemergency transportation sexvice or both,
. If both types of . service are.to be provided, separate applications must be filed
for each type.

" 4.3 Upon receipt of an application for a franchise, the county shall
schedule a time and place for hearing the applicant. Within thirty (30) days
after hearing, the county shall cause such investigation as it may deem

necessary to be made of the applicant and his proposed operations,

_ 4.4 A franchise may be granted if the county finds that:

(a) The applicant shows a reasonable effort to meet state standards
and standards outlined in the franchise ordinance.

‘(b)  The proposed service will fit within the existing service so as
not to adversely affect the level of service or operations provided by -
the county or other franchisees to render service. _
{(c) A need exists for the proposed service in order to improve the
level of ambulance services available to residents of the county and that
this is a reascnable and cost effective manner of meeting the neel.

- SECTION V
" TERM OF FRANCHISE

5.1 The county may issue a franchise hereunder to an ambulance
‘praovider,. to be valid for a temm to be determined by the county, provided that
either party as its option, amw terminate the franchise upon sixty (60) days
‘prior written notice to the other party. After a notice of service termination
is given, the ambulance provider may reapply’ for a' franchise if continued
service is desired.

5.2  Upon suspension, revocation, or termination of a franchise granted
hereunder, such franchised ambulance service immediately shall cease operations,
Upon suspension, revocation, or termination of a driver's license or attendant's
- certificate or emergency medical, technician certificate, such persons shall
cease to drive  an magbm:om or provide Bm&nmw care in conjunction with an

L arbulance service, or attend an ambulance. The franchisee shall not or permit

such an individual to drive an ambulance or provide medical care in conjunction:
with the ambulance service.

Page Four
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vehicle shal) be equipped with two-way radio camunications capabilities
compatibility with all hospitals emergency departments to which transportation *-
of patients is made on a regular or routine basis anywhere within the state.

. Each ampulance wehicle shall be equipped with an operational two-way radio

capable of establishing good quality voice cammmnications from within the
geographic confines of the county in which the ambulance dispatching agency
within the county.

8.2  Each ambulance provider shall maintain current authorizations or
Federal Oommunication Commission licenses for all frequencies and radio
transmitters operated by that provider., Copies of all authorizations and
licenses shall be on display and available for inspection per Federal.
Camunication Commission's Rules and Regulations.

8.3  Each base of operations must have at least one (1) open telephone
line, Telephone mumbers must be registered with each law enforcement agency and
commnications center in the County of Caswell.

8.4 Each ambulance shall be dispatched from the County Dispatch
Center.

SECTION IX
INSURANCE
9.1 No ambulance franchise shall be issued under this Ordinance, nor
ghall such franchise be valid after issuance, nor shall any ambulance be
operated in the County of Caswell unless the franchisee has at all times in
force E&.mnmon.n insurance coverage, issued by an insurance camwpany licensed to
. do business in the State of North. Carolina, for each and every ambulance cumed
"and or operated by or for the ambulance service providing for the payment of
damages: _
() In the sum of Five Hundred Thousand ($500,000.00) Dollars for
injury to or death of individuals in accidents resulting from any cause
for which the owner of said vehicle would be liable on account of
liability imposed on him by law, regardless of whether the ambulance was
being driven Ly the ,owner or his agency; and .
(b)  In the sum of One Hundred Thousand ($100,000.00) Dollars for the
loss of or damage to. the property of another, including personal
property, under like circumstances, wbmﬁ:mmnﬁwvmﬂmnﬂﬂ.&gﬁﬁ
State'or as approved by the County of Caswell.

SECTION X .

" RECORDE
'10.1 Each franchisee shall maintain the following records:
(a) Record of Dispatch: Shall show time call was received, time
ambulance dispatched, time arrived on scene, time arrived at destination,
time in service and time Peturned to base,
[13)] Trip Record: Shall state all information required in Section (a)

_ in addition to information on a form approved by the comty. The trip

record shall be mommmgmmgugmmmﬁmmﬂwgﬂi.gmoﬁgm
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ﬁﬁ_%ggaﬁgﬁiu&gﬁﬁﬁsﬂﬁg.%mﬁ.
county. . _

(1) ggmﬂ:ﬁﬁﬁﬁg Eﬁw»smﬁnumﬁnmn
,%Pﬂﬂmbgﬂg S

"(J) Maintain all records required by this oﬂgﬁo&ﬂoﬁﬁn applicable
095 umnﬁmﬁ.gm

(k) ' Perform such o of the above functions as may be requested by any
municipality with the County of Caswell,

SECTION XV

MISCELIANECUS
15.1 ﬂ&oﬂﬁwx:ﬁww:mvmomuﬂﬁﬁmmmmg premises, and
equipment any n&ﬁgoﬁwnnognmonﬂﬁmuﬁmﬁgﬁ 8 Ordinance and any

_ g%mm ranted hereunder,

SECTION x<H
ADDENDUMS TO ORDINANCE
16.1 The Board of Cammissioners of the County of Caswell may, through
mmmndvuwmnm actions, amend or expand this Ordinance to include other emergency

_ departments or agencies as deemed necessary.

'SBCTION XVII
EFFECTIVE DATE
This Ordinance’ shall take effect upon adoption as provided for in G.S.
153A-44,

Adopted this the /Yf)day of %nﬂznﬁw , 1985,
Mruoﬁnm \( :

Caswell County momnmownnapu.smhm

ek Board

. Clerk to the
Caswell County Board of Commissioners
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1.2  Definitions
The following terms are used throughout this ordinance mean:

8}

(2)

(3)

(4)

()

(6)

(7)

Ambuiance

“Ambulance” means any publicly or privately owned vehicle, as certified by
the North Carolina Office of Emergency of Emergency Medical Services,
that is specifically designed, constructed or modified and equipped, and is
intended to be used for and is maintained or operated for the
transportation upon the streets and highways of this State for persons who
are sick, injured, wounded or otherwise incapacitated or helpless.

Ambulance Servic
“ambulance Service” means any publicly or privately owned agency, as

credentialed by the North Carolina Office of Emergency of Emergency

Medical Services, that has been specially licensed to operate a service
that is intended for the treatment and transportation of persons who are
sick, injured, wounded or otherwise incapacitated or helpless.

Committee
"Committee” means the Caswell County Emergency Medicai Services
System Total Quality Management Committee.

Contract

Contract’ means a formal written agreement between two or more
parties, which creates an obligation to provide certain services and/or
benefits to the citizens of Caswell County.

Convalescent Ambulance
“Convalescent Ambulance” means an ambularice used on a scheduled

basis solely to transport patients having a known non-emergency medical
condition. Convalescent ambulances shall not be used in place of any
other category of ambulance defined in this Ordinance.

County
“County” means The County of Caswell, North Carolina

Emergency Apparatus
“Emergency Apparatus’ means a motor vehicle dedicated and equipped to

move medical equipment or other emergency equipment and EMS
personnel functioning within the scope of practice of basic, intermediate,
or paramedic level emergency medical technicians to the scene of a
request of assistance.
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BOOK 1 PAGF, 140-D

Medical Responder

“Medical Responder” means an individual who has completed a training

program in emergency medical care at least equal to the National

Standard Curriculum for Medical Responders as outlined by the US DOT

m:nﬂso_a a current credential and are affiliated in the Caswell County EMS
ystem.

sQffice of Emergency Medical Services means a section of the Division of
Facility Services in the North Carolina Department of Health and Human
Services.

Operational Protocols
“Operational Protocols” means the written administrative policies and
procedures of an EMS System that provide guidance for the day to day

‘operation of the system.

Operator
“Operator” means a person in actual physical control of an apparatus
which is in motion or which has the engine running.

Physician

“Physician’” means a medical or osteopathic physician licensed by the
North Carolina Medical Board to practice medicine in the state of North
Carolina.

rehospl erge edical Services

“Prehospital Emergency Medical Services” means a service that rasponds
to medical emergencies and provides treatment and transportation to
patients in a setting outside or before hospital services are provided.

Provider

“Provider’ means an individual, firm, corporation, or association who
engages or professes to engage in the business or service or responding
{o medical emergengcies or transporting patients by means of ground or
convalescent.

reatment Pro Is
“Treatment Protocols’ means a written document approved by the medical
directors of both the local EMS System and the North Carolina Office of
EMS specifying the diagnostic procedures, treatment procedures,
madication administration and wmﬁ_ma.om_.m.a_mﬁma policies that shall be
completed by EMS personnel or medical crew members based upon the
assessment of a patient.
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(2) Any entity operated from a location or headquarters outside The
County of Caswell in order to transport patients who are picked up beyond
the limits of The County of Caswell, and transported back into the limits of
The County of Caswell; or,

(3) Apparatus owned and operated by any agency of the United States
government, the State of North Carolina, or The County of Caswell.

Section lil. APPLICATION FOR FRANCHISE

3-1

A proposal for a franchise to operate ground ambulances, convalescent
ambulances, a medical responder or other pre-hospital emergency
medical services organization in The County of Caswell shall be made by
the provider and shall contain at a minimum the following information:

‘(1) The name and address of the provider and the owner of any

apparatus.

(2) The trade or other fictitious names, if any, under which the applicant
does business, along with a certified copy of an assumed name certificate
stating such name or articles of incorporation.

(3) Aresume of the training and experience of all personnel associated
with the applicant in the care of patients.

(4) A full description of the type and level of service fo be provided
including the location of the place or places from which it is intended to
operate, the manner in which the public will be abie to obtain assistance
and how apparatus will be dispatched.

(5) An audited financial statement of the applicant as the same pertains to
the operations in The County of Caswell, said financial statement to be in
such form and in such detail as may be required by the county.

(6} A description of the applicant’s capability to provide twenty-four hour
emergency and non-emergency coverage, seven days per week for the
district covered by the franchise applied for, and an accurate estimate of
the minimum and maximum times for a response to calls within such
district.

(7) Any information the county shall deem reasonably necessary for a fair
determination of the capability of the applicant to provide pre-hospital
services in The County of Caswell in accordance with the requirements of
state laws and the provisions of the regulation.
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the franchise will not be suspended or revoked. After a notice of service
wm_.%._:.mc%: is given, the provider may reapply for a franchise if continued service
is desired.

5.2 Upon suspension, revocation, or termination of a franchise granted hereunder,
such franchise service immediately shall cease operations. Upon suspension,
revocation, or termination of a driver’s license, medical responder or technician
cradential, such persons shall cease to drive an ambulance, provide medical (
care in conjunction with a franchise, or attend a patient. The franchise holder
shall not permit such an individual to drive an ambulance or provide medical care
in conjunction with the service. ‘

53 Each franchised service shall comply at all imes with the requirements of this
ordinance, the franchise granted hereunder, and all applicable state and local
laws relating to heaith, sanitation, safety, equipment, and apparatus design and
all other applicable laws and ordinances.

5.4  Any change in ownership or any fractional inferest of a franchised service without
the approval of the county shall terminate the franchise and shall require a new
application and a new franchise and conformance with all the requirements of
this ordinance as upon-original franchising.

55 No franchise shall be sold, assigned, mortgaged, or otherwise transferred without
the approval of the county; and finding of conformance with al the requirements
as upon original franchising. Each franchised service, its equipment and the
premises designated in the application and all records relating to its maintenance
and operation, as such, shall be open to inspection by the state, county, or their
designated representatives.

56 An annual renewal fee in an amount to be set by the Board of Commissioners
will be collected from each franchise provider on or before June 30. The annual
fee will not be collected in the same year in which a franchise application fee is
collected. Any provider failing to make payment of this annual fee will be subject
to suspension of their provider franchise. 4 P

Section VI. mnw:_.nmam for uum.._mnoa and Technicians

6.1 Standards for wamamznw?ozo_m ovm_,mﬂoqm will be at the minimum equal to the
North Carolina Rescue Commission, Emergency Vehicle Driver Certification.

6.2 Standards for medical technicians are National Standard Curriculum for
Emergency Medical Techhician — Basic, intermediate, and Paramedic as defined
by the United States Department of Transportation and hoid current credentials
in North Carolina, pursuant to Article 7, Chapter 131E-158 and 131E-159 of the
General Statutes of North Carolina and shall be applied and the same are
incorporated herein by reference.
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coverage, Issusad by an insurance company licensed to do business in the state

of North Carolina, for each and every apparatus owned and /or operated by or for

the service providing for the payment of damages; for each medical first
responder or other pre-hospital emergency medical services organization. The
issuance of said insurance shall comply with the following:

(1) Issued in the sum of no less than $1,000,000 for injury to or death of
individuals in accidents resulting from any cause for which the owner of said
vehicle would be liable on account of liability imposed on him by law, regardiess
of whether the ambulance was being driven by the owner or his agency; and,

(2) In the sum of no less than $500,000 for the loss of or damage to the property
of another, including personal property, under like circumstances, in the sums as
may be required by the state or as approved by The County of Caswell.

(3) Each in the sum of no iess than $1,000,000 for malpractice.

(4) Each in the sum of no less than $1 ,000,000 for general liability.

The Board of Commissioners may at its own discretion provide malpractice
insurance for franchised, volunteer pre-hospital emergercy medical services.

Section X. Records

10.1 Each franchise holder shall maintain the following records:

(1) Patient Care Report: Shall record all times associated with a call involving
patient contact. These times ata minimum will include: time recsived, enroute,
arrival at scene, departure from scene, arrival at destination, and time apparatus
back in service. The report shall list all individuals and apparatus on sach
response. The report shall also contain a detailed account of all actions taken at
the scene of the call. All Patient Care Reports should be compliant to NCOEMS
data submission requirements and contain all data points specified by
NCCEP:"Standards for Medical Oversight and Data Collection” in accordance o
10A NCAC 13P 201 (EMS System Requirements). This rule is in accordance to
NC General Statue 150B-21.6.

(2) Receipts/Patient Information: Shall provide the ability to provide the patient
or their designee a copy of all information collected and a receipt of any charges
paid.

(3) Dally Inspection Report: Shall list the contents and description of operations
for each apparatus, signed by the individual verifying vehicle operations and
equipment.
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BOOK 1 PAGE 140-L

(6) Ensure by cooperative agreement with other services or agencies, if
necessary, the continued service in a district where a franchise has been
suspended.

{7) Receive monthly reports from franchise holders and consolidate the same
ﬁﬁo M quarterly summary for review by the Quality Management Committee and
e County.

(8) Receive complaints from the public, enforcement agencies and other
franchise holders regarding franchise infractions. Review complaints with the
committee and execute corrective action under the recommendation of the
committee.

(9) With the approval of the committee, recommend improvements to the
County, which will ensure a higher degree of quality medical services.

(10) Maintain alf records required by this ordinance and other applicable County
regulations.

(11) Perform such of the above functions as may be requested by any
municipality within The County of Caswell.

(12) Serve as staff to the Caswell Emergency Medical Services Quality
Management Committee on all matters that pertain to the committee.

12.2 Violations of this ordinance shall be enforced by the Director of Emergency
Services, who is authorized to issue notices of violation for each failure to comply and
may assess a civil penalty of $500.00 for each separate violation, and who may proceed
to schedule a hearing for suspension or revocation of a franchise.

12.3 Franchise holders whaose franchise is suspended, revoked, terminated, or
expired shall immediately cease operations.

12.4 The County retains all other remedies at law or in equity not enumerated herein
to enforce compliance with the terms of this ordinance.

Section Xill. Miscelianeous

13.1 The County may inspect a franchise holder's records, premises, and squipment
at any time in order to insure compliance with this ordinance and any franchise
granted hereunder.

13.2 All county or municipal fire departments, law enforcement organizations, and
other governmental organizations located within Caswell County will not be
subject to the provisions of this ordinance.
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