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Assessing Public Library Space Needs

Public libraries should be built for the future needs of the communities being served and not based on current population levels.  Consequently, this facility needs plan bases its assessment of space needs on the projected population for Caswell County for the year 2032, roughly 20 years into the future.  The North Carolina Office of State Budget and Management estimates that the population of Caswell County will be 24,581 in 2032.
  This projected total has been used as the basis for the space needs estimates that follow.

Space is needed in a public library for five basic types of service: books and other collections, seating for users, public computers, meeting and programming space, and special uses.  In addition, space must be allocated for staff work space and service points and for non-assigned space.  Standard formulas have been developed by architects and library space planners to translate these service and program needs into space needs.

Books and Other Collections


Public libraries offer a range of books and other types of materials (both print and non-print) to meet the information and learning needs of people of all ages, from pre-school children to seniors.  The space needed to house these collections represents a large part of the space needed by the library facilities in a given county.

The importance of books and other materials to the users of the Caswell County Public Library is reflected in the survey of users that was conducted in October 2012.  Respondents rated books for children and books for adults and young adults among the three highest rated services and resources provided by the library.

The most commonly used standard for public library collections is “a minimum of two books per capita plus other materials.” 
  A conservative estimate of the collection needs of the Caswell County Public Library in the year 2032 is two books per capita times the estimated population of 24,581 or 49,162 books.

Currently, the Caswell County Public Library provides 1.55 books per capita.  The target of 2 books per capita by 2032 represents a net growth rate of just 1.3 per cent per year and should be easily obtainable.

The amount of space required to house the collections in a public library collection is generally given as one square foot per ten items (i.e., books and other materials). 
  The 49,162 books recommended for the Caswell County Public Library for the year 2032 translates into a need for 4,916 square feet of space to house these collections.

Seating for Users

Public libraries also need to provide their users with places to sit while they use the library.  Among the highest rated library services and resources in the October 2012 survey were school homework, personal research, and business and work related research, all rated as very important by at least 65 per cent of respondents.  These and other activities require seating of various types.

Guidelines for seating in public libraries are based on the service population of the library system.  Dahlgren 
 recommends 3.00 seats per 1,000 people for libraries serving up to 50,000 people.  This standard yields a recommendation of 74 seats for Caswell’s projected 2032 population.
The amount of space required to accommodate seats in a public library is usually given as thirty square feet per seat. 
  The 74 seats recommended for the Caswell County Public Library for the year 2032 translates into a need for 2,220 square feet of space.

Public Computers

Public libraries also offer computers and Internet access for use by the public, and these services present space requirements.  The popularity of Internet access is reflected in the October 2012 survey of the community, in which 69 per cent of the respondents rated the library’s Internet access computers as very important.

Currently, the Caswell County Public Library provides approximately one personal computer per 2,365 individuals in the service area.  This ratio is better than the North Carolina Public Library Directors Association guidelines, which recommend “at least one computer workstation for every 2,500 people in its designated service area.” 
 This plan recommends that the Caswell County Public Library maintain the current ratio of personal computers to individuals being served.  Given an estimated 2032 population of 24,581 for Caswell County, the number of public computers needed by its public library would be 11.

The same North Carolina Public Library Directors Association guidelines recommend that “At least 50 square feet are allotted for each public workstation.” 
  That standard would require 550 square feet to accommodate the 11 computers needed by the Caswell County Public Library in 2032.

Meeting and Programming Space

Public libraries also provide space for programs, both those sponsored by the library itself and those sponsored by other groups in the community.  Meeting space in public libraries generally includes auditorium seating, conference room seating, and space for children’s programs.
Programs for children and programs for adults and young adults were both rated as very important by at least 69 per cent of the respondents to the October 2012 survey.  In addition, several comments by respondents to the survey noted the lack of space for programs and meetings in the current Caswell County Public Library.  Typical were remarks like “Need more space for excellent programs” and “Need larger space in order to provide service for groups wanting to host a meeting.”
A commonly used standard for meeting and programming seats in public libraries is one seat per 300 individuals being served. 
  This standard and the 2032 estimated population for Caswell County of 24,581 yield a recommendation of 82 seats.

The amount of space required for meeting and programming seats is generally given “10 square feet per audience seat, plus another 100 square feet for a speaker’s podium / presentation area at the front of the room.” 
  The space required for the Caswell County Public Library would be 820 square feet for the seats plus 100 square feet for the area at the front of the meeting room or a total of 920 square feet.

In addition, because children represent an important target audience for the public library, space for children’s activities and story times must be added.  Commonly used standards include an area in every public library facility for 30 children 
 and “For a storytime room plan for 10 square feet per child, plus another 50 square feet at the front of the room for the program leader. If storytimes generally include crafts, add another 5 square feet per child.” 
  The amount of space needed for children’s activities and story times will be 500 square feet (15 square feet per child multiplied by 30 children, plus 50 square feet for the program leader).

Special Use Space


In addition to the space allocated for the activities listed above, a library facility should provide space for furnishings and other items that are not been accounted for under the categories previously outlined: books and other collections; seating for users; public computers; and meeting and programming space.  Examples include newspaper racks, photocopiers, display racks, special equipment like magnifiers at desks for the visually impaired, microfilm reader machines, file cabinets for vertical files containing local history materials, and kitchens connected to meeting rooms.

The amount of space set aside for these special uses is typically 10 per cent of the space allocated for collections, user seating, public computers, and meeting and programming space. 
 The total recommended for these activities is 9,106 square feet, and so the amount of space recommended for special uses is 911 square feet.
Staff Work Space and Service Points

Space must also be allocated for the library staff, who do a good bit of work “behind the scenes,” and for the library’s public service points, such as the circulation desk.  This category also includes a lounge and eating area for the staff.

A commonly used standard for staff work space and service points in public libraries is 20 per cent of the total public space. 
  The total public space recommended in this plan is 10,017 square feet.  Consequently, the amount of space needed for staff and for service points would be 2,003 square feet.

Non-assigned Space


Finally, as Dahlgren 
 notes, “Other space, sometimes called non-assigned space, is used for utility closets, rest rooms, corridors, stairwells, and other necessities that can take up 20 to 25% of the space of a building.”  Using the conservative figure of 20 per cent and the estimated space needs from the previous sections yields a recommended allocation of 3,005 square feet for non-assigned space.

Parking

As the “Guidelines for North Carolina Public Libraries” of the North Carolina Public Library Directors Association note, “Adequate public parking is essential for the success of a library facility.” 

The North Carolina Public Library Directors Association guidelines recommend “at least one parking space for every 200 square feet of gross square footage of the facility.”  Based on the gross square footage recommended in this plan of 15,026 square feet, the Caswell County Public Library should also provide 75 parking spaces.

This recommendation may be conservative, because as the “Guidelines for North Carolina Public Libraries” argue, “Additional space for parking is needed if the library provides public activity rooms, story time rooms, computer rooms, conference rooms, or other special purpose facilities.”

Gross Space


Based on the above estimates of space for books and other collections, seating for users, public computers, meeting and programming space, special use space, and non-assigned space, the total gross space recommended for the Caswell County Public Library is 15,026 square feet.  (See Table 1 at the end of this report for a summary of these estimates.)


This recommended space would approximately double the total space allocated to the Caswell County Public Library.

The total would also represent 0.61 square feet per capita (based on the North Carolina Office of State Budget and Management’s 2032 population estimate), which is nearly equal to the space allocation recommended by the 1998 “Guidelines for North Carolina Public Libraries,” developed by the North Carolina Public Library Directors Association, which state that “Library systems serving more than 25,000 people provide library facilities totaling not less than 0.65 square feet per capita, with at least one facility of not less than 16,000 square feet.” 

Nevertheless, the estimate of 15,026 square feet represents a reasonable target for facilities planning for Caswell County for the next 20 years.
Table 1
Estimated Space Needs by Category

Caswell County, 2032
	Category
	Standard
	Recommendation, based on 2032 population estimate
	Square feet required
	Total space 
recommended

	Books and other collections
	2 books per capita
	49,162 books
	1 square foot per 10 books
	4,916

	Seats
	3 seats per 1,000 population
	74 seats
	30 square feet per seat
	2,220

	Computers for the public
	1 computer per 2,365 population
	11 computers
	50 square feet per computer
	  550

	Program seats
	1 program seat per 300 population
	82 program seats
	10 square feet per program seat plus 100 square feet per facility
	920

	Children’s programming
	
	30 children per facility, 1 facility
	15 square feet per child plus 50 square feet per facility
	500

	Total for above uses
	
	
	
	9,106

	Special use space
	
	
	10 per cent of total for above uses
	911

	Total public space
	
	
	
	10,017

	Staff work space
	
	
	20 per cent of public space
	2,003

	Total assignable space
	
	
	
	12,021

	Non-assigned space
	
	
	20 per cent of total
	3,005

	Total recommended space
	
	
	
	15,026

	Parking
	1 parking space per 200 gross square feet
	
	
	75
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